
According to a 2023 statewide survey with a representative-sample of Pennsylvania adults by
Altarum's Healthcare Value Hub:

1 in 3 Pennsylvanians are struggling to pay their medical bills
1 in 4 Pennsylvanians have medical bills that are overdue.

Of those struggling to pay their bills, 15% were reported to a collections agency, 11% used up all
or most of their savings, 11% had to sacrifice paying for basic necessities like food, heat or
housing, 9% racked up large amounts of credit card debt, 8% borrowed money, took out a loan,
or got another mortgage on their house, and 7% were put on a payment plan

Medical debt can be prevented before a patient ever receives a medical bill, and the programs to
prevent medical debt already exist. The vast majority (91%) of Pennsylvania hospitals are tax-
exempt, and therefore required by law to create and publicize financial assistance programs
that provide free or discounted care to eligible patients. Yet, many patients are not aware of
these programs, meaning that the bills they receive for medical care do not reflect the discounts
they should receive.

Only 5% of PA hospitals are fully compliant with requirements that they must provide
information to patients upfront about their prices for medical services and financial assistance
programs, according to a recent PHAN analysis.

1 in 4 Pennsylvanians are
already in medical debt

1 in 2 Pennsylvanians have delayed
or avoided care in the past year

Medical Debt is Hurting Pennsylvania Families

Medical debt is alarmingly common &
hurts Pennsylvanians’ access to care.

Medical debt is not rare. A trip to the emergency room for a car accident or medical crisis, a
planned surgery, or even the birth of a child can mean hundreds or even thousands in
unexpected medical bills that most Pennsylvanians simply can’t afford to pay, leading to
widespread medical debt.

Vote 'YES' on House Bill 79 to prevent medical debt.

For more information, contact: Erin Gabriel at erin@pahealthacces.org or 717-820-2239 



Rural residents were more likely to
have debt in collections than non-

rural residents. 

Despite rules requiring hospitals that receive federal and state taxpayer funds to publicly post
information about and help patients apply for existing programs like free or discounted care and
public coverage options for the uninsured, only 1 in 4 patients said they were notified of hospital
financial assistance programs when they sought care and only 15% of uninsured patients
received help applying for health coverage, according to PHAN’s work with patients who have
medical debt.

HB 79 on Medical Debt Prevention

Pennsylvanians need a solution that
stops medical debt before it starts.

Vote 'YES' on House Bill 79 to prevent medical debt.

For more information, contact: Erin Gabriel at erin@pahealthacces.org or 717-820-2239 

HB 79 can prevent medical debt before a patient ever gets a bill by:

Creating a single, uniform application for financial assistance that all hospitals would use.
There are currently over 100 different, hard-to-use ways to apply for financial assistance.

Providing information about available financial assistance and coverage in an easy-to-
understand format 

Requiring clear, direct notices right on bills that assistance is available and patients can get
help applying for that assistance.

Preventing hospitals from collecting on bills before they review patients for assistance.

Residents of Northwest &
Southwest PA reported the

highest rates of medical debt.
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